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Legal Assistance Foundation of Chicago and
Metropolitan Tenants Organization - 2001

This pamphlet sets forth your rights under Chicago’s
RESIDENTIAL LANDLORD AND TENANT ORDINANCE, a set
of local laws that provides you with many important protections.
If you live in Chicago, the Ordinance governs your tenancy unless
you reside in:

�

�

�

An owner occupied building containing less than seven

apartments;

A hotel, motel, inn, rooming house, or boarding house

(unless you have resided there for more than 31 days and

pay rent on a monthly basis); or

A hospital, convent, monastery, school dormitory,

temporary overnight or transitional shelter, cooperative, or

a building owned by your employer (assuming your right

to live there is conditioned upon you being employed in or

around the building).

TENANT
RESPONSIBILITIES

TENANT RESPONSIBILITIES
This pamphlet sets forth your duties and obligations under
Chicago’s Residential Landlord and Tenant Ordinance.

As a tenant, what am I required to do?

Can I be evicted for failing to do these
things?

I. Throw out your trash in a clean and safe
manner;

II. Use all fixtures (such as lights and ceiling
fans) and appliances in a reasonable and
safe manner;

III. Don’t damage the apartment;

IV. Don’t disturb your neighbors;

V. Make sure your family members and guests
act appropriately;

VI. Provide your landlord with reasonable
access to your unit (see below); and

VII.Obey all the lawful provisions of your lease
agreement.

Yes. For more information, see the pamphlet
entitled “Evictions.”

You must let your landlord enter your apartment
to:

I. Make necessary repairs;

II. Supply necessary services;

III. Show the apartment to prospective

When must I let my landlord into my
apartment?

purchasers, workmen, etc.

IV. Show the apartment to prospective
renters within 60 days of the date on
which your lease expires; or

V. Determine whether you are complying
with the terms of your lease agreement.

Yes. Your landlord must provide you with at
least two days notice, and he/she can only enter
your unit at a reasonable time. An entry
between the hours of 8:00 a.m. and 8:00 p.m. is
presumed to be reasonable.

Yes, but only when:

I. There is a problem in the common area
of the building or in another apartment,
and he/she needs to enter your unit to unit
to fix this problem; or

II. There is an emergency.

In either case, your landlord must let you know
that he/she entered your apartment within two
days after the entry.

Must my landlord give me advance
notice before entering my apartment?

Does my landlord ever have the right
to enter my apartment without giving
me advance notice?



For Help or Information:

Legal Assistance Foundation...............................(312) 341-1070
Leagal help for low-income tenants

Lawyers Committee for Better Housing..............(312) 347-7600
Retaliation and eviction defense

Metropolitan Tenants Organization.....................(773) 292-4988
Tenants’ rights hotline

Department of Consumer Services.......................(312) 744-9400
Security deposit complaints

Mayor’s Office of Inquiry and Information........(312) 744-5000
City building inspectors

Resources for Apartment Dispute Resolution.....(312) 922-6464
Mediation services

Department of Health & Human Services...........1-800-544-1604
Lead poisoning information

LIHEAP..................................................................(312) 795-8800
Low Income Home Energy Assistance Program

Chicago Department of Aging..............................(312) 744-4016

Chicago Legal Clinic............................................(773) 731-1762
Eviction defense

CARPLES (Cook County)...................................(312) 738-9200
Legal advice

This pamphlet, published by the Legal Assistance Foundation of
Chicago and the Metropolitan Tenants Organization as a public
service, gives you only a general idea of your rights and respon-
sibilities under the Residential Landlord and Tenant Ordinance
and other relevant chapters of Chicago’s Municipal Code. It is
meant to inform, but not to advise. Before enforcing your
rights, you may want to seek the advice of an attorney who can
analyze the facts of your case and apply the law to these facts.

This pamphlet is part of a series devoted to the following ten
topics:

�

�

�

�

�

Apartment Conditions &

Repairs

Heat and Other Essential

Services

Building Security, Locks & the

Law

Lock-Outs & Retaliation

Tenant Responsibilities

�

�

�

�

�

Leases

Evictions

Moving Out

Security

Deposits

Moving in

Feel free to copy this pamphlet
Printing courtesy of Lasalle Bank FSB
Cover Art by Tony Doyle

What if my landlord keeps coming
into my apartment to harass me?

Can I refuse to let my landlord into
my apartment?

You can call the police. If your landlord does
not have a right to be in your apartment, the
police should force him/her to leave. You can
also:

I. File a lawsuit and ask the court to order
your landlord to stop entering your
apartment more often than necessary; or

II. Give your landlord written notice that
you will terminate your lease agreement
unless he/she stops harassing you within
the next 14 days. If he/she does not stop,
you can terminate the lease. If you
terminate the lease, however, you must
move within the next 30 days. Otherwise,
the lease will remain in effect.

You should consult with an attorney before
pursuing either of these two options.

Only if you have a good reason. For instance,
you can refuse to let your landlord in if he/she
has not provided you with the required
advance notice, or if he/she is trying to enter
your apartment between 8:00 p.m. and 8:00
a.m. (Remember, however, you cannot refuse
to let your landlord in when there is an
emergency). If you are not sure whether you

have a good reason to deny your landlord access
to your apartment, call an attorney or the
Metropolitan Tenants Organization (773/292-
4988).

Your landlord can:

I. File a lawsuit and ask the court to order
you to let him into the apartment; or

II. Terminate your lease agreement and have
you evicted. (See the pamphlet entitled
“Evictions” for more information).

No. Even when you have the right to install a
new lock (see the pamphlet entitled “Building
Security: Locks & the Law”), you must give
your landlord a key.

No. Your lease sets forth the date on which it
ends, and you are supposed to move on that date
unless you and your landlord agree to renew your
lease agreement.

What if, without good reason, I refuse
to let my landlord into my apartment?

Can I change the locks without giving
my landlord a new set of keys?

Do I have to tell my landlord I am
moving when my written lease ends?

What if I do not have a written lease?

What if I damage the apartment?

If you pay rent on a monthly basis, you must
give your landlord at least one month advance
written notice that you are moving out.
Otherwise, you can be held liable for another
month’s rent. If you pay rent on a weekly basis,
you must give your landlord at least 7 days
advance written notice that you are moving.
Otherwise, you can be held liable for another
week’s rent.

If you have paid a security deposit, your
landlord can withhold whatever portion of this
deposit is necessary to cover the cost of repairs.
(See the pamphlet entitled “Security Deposits”
to find out what procedure your landlord must
follow before withholding all or part of this
deposit). If the cost of repair is more than your
security deposit, or if you never paid a security
deposit, your landlord can sue you for the cost of
repairs.


